
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
DBL‑122 V4 ENC Pro 
USB Headset – Premium Model 
(Heavy Duty for Call Centers) 



 

 

Built for High-Performance Call Centers 

The DBL-122 V4 ENC Pro USB Headset is engineered for 

intensive call center operations where voice clarity, durability, and 

comfort directly impact productivity. Powered by advanced ENC 

(Environmental Noise Cancellation) technology and professional- 

grade audio processing, this model ensures crystal-clear 

communication even in high-noise environments 

Advanced ENC Technology – Minimizes background noise for 

clear, professional conversations. 

Enhanced Audio Processing – Optimized voice clarity with 

reduced distortion and echo. 

Soft headrest pad - Provides extra cushioning and superior 

comfort, reducing pressure during long working hours comfort, 

with BPO & Contact Centers. 

 



Compatibility 

 
Compatibility – Works with all call 

center dialers, fully compatible with 

Zoom, Microsoft Teams, Skype, and 

other major communication platforms. 

Durable & Reliable – Tested for 

long-lasting performance in high- 

volume call center environments. 

 
 
 
 
 

 

Flexible Connectivity – Compatible 

with both modern and legacy systems 

via USB Type-A. 

Reduced Noise Distractions – 

Advanced ENC helps maintain focus in 

busy office floors. 



 

Benefits 

DBL‑122 V4 ENC Pro USB Headset – Premium 

Model (Heavy Duty for Call Centers) 

 
Multifunctional In-Line Controls, Easy access to Mute, 

Volume Up/Down, and Call controls. 

Powered by advanced ENC (Environmental Noise 

Cancellation) Advance Audio processing intelligent sound 

optimization for crystal clear voice. 

Scalable Deployment – Suitable for small offices, large 

BPOs, and enterprise operations. 

HD Audio Performance – Ensures natural, clear, and 

professional sound quality. 
 
 

 

 

Product -DBL‑122 V4 ENC Pro Type-A USB Headset 

Warranty 2 Years 

We stand behind the quality of our products. 

• Covers all manufacturing defects 

• Simple and hassle-free process ensuring minimal turnaround time (TAT) 

• Warranty claims must be registered through our official website 

 

Out-of-Warranty Support 

Even after your warranty period, we’ve got you covered. 

• Repair support available 

• No service charges — only pay for spare parts 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

080 41211433 

www.desibel.co.in 

sales@desibel.co.in 

Corporate office, 

#342, 2nd Floor, 5th Cross, HAL Post, Old 

Airport Exit Road, Above SBI Bank, Konena 

Agrahara, Bengaluru, Karnataka 5600017 

 

 

 

Contact - 080 41211433 Email - sales@desibel.co.in Website - www.desibel.co.in 
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